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SESSION OBJECTIVES

HW Certification
fication Program model
Jjram development

) participate in program

S and discuss topics of interest
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CHWACERTIEICATION AND
REIMBURSEMENT ACT



CHW CERTIFICATION AND REIME

ACT (PUBLIC ACT 410

Olsen, Dean. Gov. JB Pritzker
Equity Reform Bill at Memoria
Register, 27 Apr. 2021,

Signed into law on April
27,2021

Sponsored by the
lllinois Black Caucus as
part of equity-driven
health care and human
services reform

Takes sweeping action
to address health
Inequities and obstacles
to improving health and
human service

outcomes J’IDPH



CHW CERTIFICATION AND REIMBURSEMENT ACT

ation Program

Jality, comprehensive,
rofessional development to

DPH to serve as regulatory body

arged with development and oversight
initial CHW certification and renewals
or individuals and training programs

stablishes the CHW Certification
Program Review Board

To provide recommendations on program
development

Calls for Medicaid reimbursement for
services provided by certified CHWs

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH




LEGISLATIVE APPOINTMENTS TO REVIEW BOARD

Director of Public Health*

Director of Healthcare and Family Services*

Secretary of Human Services*

Secretary of Financial and Professional Regulation*

Member from Governor's Office (Governor appointment)

Members (n=3) appointed by Senate President

Member appointed by Senate Minority Leader

Members (n=3) appointed by Speaker of the House of Representatives

Member appointed by Minority Leader of the House of Representatives

Member from statewide CHW association (Speaker of the House of
Representatives appointment)

Member from statewide association of CHWs (Senate President appointment)

“ Or designee }IIDPI I
ILLINOIS DEPARTMENT OF PUBLIC HEALTH
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APPOINTMENTS

CHW
Workforce

Community
Members
receiving

CHW
Services

CHW
Employers

CHW Training
and Educational
Institutions



REVIEW BOARD MEMBERSHIP

CO- Wandy Hernandez, Dr. Janice Phillips,

CHAIRS IL CHW Association IL Dept of Public
Health
MEMBERS Leticia Boughton Price Ashley Colwell
Angela Ellison Ofelia Figueroa
Greenwood
Kristin Hartsaw Ket Herena
Kathryn Gunter Noelle Moore
Ester Sciammarella Tracey Smith




RESEARCH TO INFOF

Cancer Center) developed: Best
HW Certification Programs

alk of all 24 states with certification
equirements such as training hours, work
ours, statewide exam, background checks,
continuing education credits, formal education

. 15 states shared the number of required CHW
petency training hours in their state:

Average: 102  |Range: 24-200
Field Experience Hours WAVEIg:Ts[HRe]6) Range: 40-200
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RESEARCH TO INFORK

ews with other state CHW
grams to identify lessons learned:
I, AK, SD, KY, AZ, CA, CT

other certification program

ents in the State of lllinois, for example:
2rtiflied Recovery Support Specialist

ertiflied Nursing Assistant

ertified Peer Recovery Specialist

Certified Medical Assistant

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH



FOCUS ON ADMIN

Ut laws through administrative rules
Spent most of its time reviewing draft

divided into sections, for example:
ore Competencies

Certification Requirements

tinuing Education Requirements and Processes

HW Training Program and Instructor Requirements

ard made several recommendations to
entally change direction of aspects of the

ation program }IDPH




STEPS AND TIME FRAME TO FINALIZE RULES
AND LAUNCH THE PROGRAM

January 2025

January/February 2025

Committee May 2025

Inistrative Rules May 2025

Go-Live EARLY 2026

DEPENDENCIES AND IS SUBJECT TO CHANGE.

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH




INTENDED IMPACT
ON THE CHW WORKEFOEFE

QUALITY &
EFFECTIVENESS, and
GROWTH &
STABILITY of the
CHW Workforce

CERTIFICATION REIMBURSEMENT




IBRAINING PROGRAM
CERTIEICATION




e minimum core competencies:

skills and relationship building
dination and navigation skills
ilding

ation and facilitation skills

zational skills

al competency

health knowledge

erstanding of health systems and basic diseases
avioral health

d experience
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Training
Program

rn
el
e

Onsite Visits * Program
and Program Program Certification
Application Monitoring Certification Renewal

B ANEYETS LYo

Community-
Based

Apprenticeship

JIDPH
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CEHWACERTIEICATION



CHW CERTIFICATION MODEL

Capacity Validation of *
Building Application ~ Competency  Certification

Certification
Renewal




CERTIFICATIOM

mber of paid or volunteer hours of CHW (or
ence

ommunity-Based Training Program

complete a certified CHW training program

Il be considered for certification, for example, completion of
ay such as CHW cetrtification in another state that meets
requirements

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH



@EW SERVICES BY

RUBLIC PAYERS




PA will include:
ecific CHW services to be reimbursed
Imbursement rates

group began September 2024 to provide input on
eline for reimbursement with Certification Prog

2N HFS

”‘ "' [llinois Department of
\6‘ Healthcare and Family Services




need to be employed by or affiliated wit
organization

Aedicaid enrolled organization will refer individuals
fic CHW services

edicaid enrolled or affiliated organization will dete
Il supervise the CHW

2N HFS

”‘ "' [llinois Department of
\6‘ Healthcare and Family Services




uary 1, 2024, the federal Medicare prog
odes for CHW services for Medicare enrolle

licare providers in lllinois can now bill for sele
services, focused on addressing unmet socia
terminants of health needs.

dicare CHW services, billing codes, rates can be fou

VW.astho.orqg/topic/resource/changes-to-2024-medicar
fee-schedule-for-chi-services/



https://www.astho.org/topic/resource/changes-to-2024-medicare-physician-fee-schedule-for-chi-services/
https://www.astho.org/topic/resource/changes-to-2024-medicare-physician-fee-schedule-for-chi-services/
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Y OF ILLINOIS CHICAGO (UIC)

» Developed Report:
Best Practices in State Certifi

 Conducted:
Environmental Scan of CHW Trainine

» Through statewide networking of CHW ¢

o ldentified 18 CHW basic training program
development

o ldentified 95 organizations providing CHW ¢
education



OF ILLINOIS, CHICAGO (UIC)

NCER CENTER

« Conducted: CHW Survey 2024
» 450 completed surveys represent ¢

« Examples of survey findings and implication
» High proportion of new CHWSs in the wo

v 73% reported working as a CHW for fewe
reported working 2 years or less

» Many CHWSs have not had formal training
v 38% reported never having taken a basic CH

» Sizable group of CHWs w/ Spanish language pre
v 18% chose to complete the survey in Spanish



OF ILLINOIS, CHICAGO (UIC)

» Sub-contracted with Sinal Urba
develop in English and Spanish:

» Model CHW Basic Core Compete
» CHW Refresher Course for selectec
» CHW Instructor Training Course

» Developing a model CHW student assessme

» Developing processes for training program apprc
Visits, preapproving continuing education courses



LLINOIS UNIVERSITY (SIU)
RBONDALE

 Sub-contracted with Breakthrao
highly experienced vendor -- to b

» One-stop shop website for CHWS,
Instructors, Employers

« Some platform functions will include:
» Online applications with uploading capabili
» Reminder capabilities for certification renewa

» Resources for CHWSs, training programs, emplc
linking to other lllinois/national websites)



FORUM TO PROVIDE INP

d CHW Review Board
etings. Agendas, dial-in info,
Inutes posted here: Review
Board webpage

Request for public comment at
Review Board meeting:
Sarahjini.R.Nunn@illinois.gov

Reach out to Review Board
members if they represent you
Or your organization

} ILLINOIS DEPARTMENT OF PUBLIC HEALTH



https://dph.illinois.gov/resource-center/advisory-boards/community-health-workers-review-board.html
https://dph.illinois.gov/resource-center/advisory-boards/community-health-workers-review-board.html
mailto:Sarahjini.R.Nunn@illinois.gov

COMMENTS & QUESTIONS




THANK YOU!!
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